Customer i-bank FAQ’s/Troubleshooting Guide

1) I cannot log on sometimes and my account locks out at random.

Please contact Customer Services to reset your Activation code and then set your Password
and Security Code.

2) I cannot log in and have the correct logon details.

For all logon issues we recommend, that in the first instance, that customers remove
password history

In Internet Explorer, this can be done by going to the ‘Menu Bar’ and selecting ‘Tools/
Internet Options/ Content/AutoComplete’. Please ensure the tick boxes ‘User names and
passwords on forms’ and ‘Ask me before saving passwords’ are checked and then take
the option ‘Delete AutoComplete history...’.

AutoComplete Settings ﬁ

AutoComplete lists possible matches from entries you've
typed or visited before.
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IUse Windows Search for better results
Suggesting URLs

|:| Forms

IUser names and passwords on forms
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[ Delete AutoComplete history. .. J

[ OK l[ Cancel J
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3)  am unable to use the i-bank service in Internet Explorer 10.

When Compatibility View isn’t used, the ‘Next’ button on the initial log-in screen will be a
square shape. This may cause you to experience problems when using the i-bank service.
Step 1 - Customer Identification

To access your account, please enter your Customer ID and click on Next.

Customer ID | |

Customers need to use Compatibility View in Internet Explorer 10 for i-bank to work. To do
this on the ‘Menu Bar’ go into ‘Tools’, select ‘Compatibility View’ settings and add the
reliancebanklitd.com website. Or alternative web-browsers could be used such as Google
Chrome or Mozilla Firefox.
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Compatibility View Settings [

ﬁ ‘You can add and remove websites to be displayed in
& Compatibility View.

Add this website:

Websites you've added to Compatibility View:

192,168.151.254 Remove
192,168.154.130
217.196,240.129 1
217,196.240.130

[ Display all websites in Compatibility View
Display intranet sites in Compatibility View
Download updated compatibility lists from Microsoft
Learn more by reading the Internet Explorer privacy statement

Close

When Compatibility View is used, the ‘Next’ button will be rectangular. This is how the
initial log-in screen should look in all cases.

Step 1 - Customer Identification

To access your account, please enter your Customer 1D and click on Next.

Customer ID

4) | enter my Password and when entering the 1st digit of the Security Code | am sent
back to the Customer ID screen. After several attempts the account gets locked.

Or

I've been set to a new Activation Code but I’'m prompted for the Password instead of
the Activation Code.

If your account is locked please contact Customer Services to unlock your account. Once
your account is unlocked please use Internet Explorer with add-ons disabled to access the i-
bank service (or an alternative web-browser).

Internet Explorer with add-ons disabled can be accessed by going to ‘Start/All
Programs/Accessories/System Tools/ and selecting ‘Internet Explorer (No Add-ons)’.
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u Latest News...

3.25% - 2 Year Fixed Rate:
Mortgage 2.9% APR

This rate is available to applicants
looking to borrow 65% or less of the
walue of their property. Fix your
payments until 31.12.2015.

Consider this.....
r - . - Do yousstill need a paper statement
mertgages o or a cheque book? Woud telephone
= i’ J . or internet banking be usefuiz We
> are committed to hep you with
your everyday banking and to help
the environment by reducing our
paper usage. Just a thought to
.| consider!

Programs (1)

= ernet Explorer (No Add-ons)
Control Panel (16)
[Start Internet Explorer without Activex cg
SRR

| Adjust system volume

&\ Add gadgets to the desktop
5 View devices and printers

= Mortgages Available

Documents (5)
1) Cs FTA 01 Activation Code Letter CS FTA 01

&) CS SBF 01 First Iank detais Letter All our Personal mortgages have no arrangement fees, and for new

mortgage customers, we offer up to £250 towards a standard

) Non Activated Card's letter valuation.
Pictures (1)
[ 2010%20Chevrolet?:20Camaro % 20%:20(4) Fixed Rate Mortgage - 65% LTV or lower
ounts * 3.25% fixed until 31.12.2015.
Files (536) ) >
The overall cost for comparison is 2.9% APR
|| PROSetd
| domin_8_5_3.xsd Fixed Rate Mortgage
|_| domina_7_0_4.xsd bocounts * 3.99% fixed until 31.12.2015.

* The overall cost for comparison is 3.9% APR

J7 See more results
Standard Variable Mortgage - ( 65% LTV only)

* Currently 2.75%
* The overall cost for comparison is 2.8% APR x|

If the above change resolves the issue, this proves that an add-on is causing the issue.

[o anl Shut down | »

You could go through each add-on and try disabling each one until you can identify which
add-on is causing the problem by testing access to the i-bank service.

An alternative workaround would be to create a shortcut to Internet Explorer (No add-ons) on
the desktop by right clicking on the desktop and selecting ‘New/ Shortcut’.

For the location of Internet Explorer no add-ons please use:
"C:\Program Files (x86)\Internet Explorer\iexplore.exe" -extoff
Or

"C:\Program Files\Internet Explorer\iexplore.exe" -extoff
This shortcut could be named ‘i-bank’ for future use.

If you have difficulty following the above steps, please try using an alternative Web browser.
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